A Problem Shared Is a Problem Halved: An Educational Technology Collaborative regional event at
Roger Williams University!

Prior to 2020, classroom technology hardware solutions and support at many of our institutions were
primarily focused on onsite teaching, learning and working models. As we all faced the challenges of
Covid, we needed to identify the current needs of our institutions and seek innovative solutions to meet
them. The lessons learned during that time show the overall value of collaborative and remote
technology hardware and support solutions.

This free event at Roger Williams University in beautiful Bristol, Rhode Island will offer opportunities to
network with colleagues who have similar roles, see some innovative hardware, and learn more about
what the Educational Technology Collaborative has to offer!

Friday, February 10
9am-4pm
Roger Williams University, 1 Old Ferry Rd. Bristol, RI 02809 (North Campus Residence Hall Great Room)

Sponsors: Educational Technology Collaborative, Audinate, QSC, Wolfvision

Agenda:
9-10am: Continental breakfast, networking, and hands-on technology opportunities
10-10:25am: Introductions

e Karen Ethier, ETC Board and RWU Director of Support Services—setting up the day and
introducing sponsors and RWU staff
Donnie video introduction from ETC President—general welcome
Daryl Ford, CIO, Roger Williams University—welcome to the campus

10:25-11:00am: Roger Williams University’s Rush to 100% Hybrid: Solutions and Lessons Learned
(Samantha Marshall and Karen Ethier, Roger Williams University)

11:11:35am: Building a Support Plan for Classrooms (Shay Lynch, QSC)
11:35am-11:50am: Break
11:50am-12:25pm: Using Technology to support Collaborative Learning (Marta Scoppa, Wolfvision)

12:30-1:30pm: Lunch and table networking (included an open discussion with the whole group on
problem solving issues that institutions are facing, getting input from the group)

1:30-1:45pm: Educational Technology Collaborative: Benefits of Membership
1:45-2:20pm: Where to Start with Network Monitoring for AV (Kathryn Taub, Audinate)

2:20-3:00pm: Student Panel Discussion (Roger Williams University students)



3:00-3:15pm: Wrap up

3:15-4:00pm: Optional Tours



